
 
 

MOBILE TRIRIGA WORK MANAGER BY SYCLO 

Mobile TRIRIGA Work Manager extends your TRIRIGA system to mobile 
users, driving productivity, accurate and timely data capture and 
better scheduling of resources. Built on Syclo’s powerful Agentry 
platform, Mobile TRIRIGA Work Manager is fully configurable to match 
your environment, workflow and information needs. 

OPTIMIZE YOUR WORKFORCE 
WITH RELEVANT                   

INFORMATION THAT IS       
ALWAYS AVAILABLE 

BOOST PRODUCTIVITY 
Mobile TRIRIGA Work Manager increases employee productivity by 
streamlining the flow of information and eliminating paperwork. With 
real-time access to work, inventory and historical information, your 
workers spend less time waiting and making decisions — and more time 
working. Recording work as it’s being completed eliminates end-of-day 
paperwork sessions, meaning more gets done every day. 

IMPROVE WORK MANAGEMENT 
Achieve full visibility into work status information and enjoy the 
benefits of capturing 100% of the information you need for planning 
and reporting. Empower your employees to update customer accounts,  
place orders, transfer or reassign work and update your enterprise 
systems on the spot. 

MOBILIZE YOUR EVERYDAY ACTIVITIES 

Work Orders 

Job Plans and Tasks 

Inventory Management 

Inspections 

Condition Monitoring 

Equipment Audits 

Report Generation 

EXCEED CUSTOMER EXPECTATIONS 
Use Mobile TRIRIGA Work Manager to extend asset life, reduce mean 
time between failures and improve first time fix rates. Maintain service 
level agreements (SLAs) and ensure customer satisfaction — while 
knowing exactly how much it’s costing you. 

 
% of work tracked 

before and after implementing      
Mobile TRIRIGA 

REALIZE BOTTOM LINE BUSINESS BENEFITS 

Lower your operating costs 

Boost worker performance 

Ensure accuracy and timeliness of data for compliance 
reporting 

Improve planning and decision-making 



SOPHISTICATED TECHNOLOGY THAT MAKES MOBILE EASY 

CONFIGURE YOUR MOBILE TRIRIGA APPLICATION 
Your Mobile TRIRIGA applications can be fully configured using Syclo’s advanced 
Agentry Editor. Nested in the powerful Eclipse software development platform, 
Agentry Editor allows you to quickly and inexpensively customize your 
application to closely match your workflow and data needs. 

RELIABLY INTEGRATE WITH TRIRIGA AND OTHER SYSTEMS 
Syclo’s advanced SOA framework takes the pain and uncertainty out of systems 
integration. From enabling free flow of information to and from your TRIRIGA 
7.x, 8i and 9i systems to creating robust composite integrations, Syclo ensures 
that your mobile applications and your back-end systems always speak the same 
language. 

ENSURE DATA SECURITY 
Security is not underestimated at Syclo, and it is built into the very core of our 
products. In fact, Syclo’s solutions are trusted by many government agencies 
and contractors on projects where security is paramount. And of course, you get 
complete flexibility in your security settings. 

WORK ONLINE OR OFFLINE 
Always available and completely flexible. That, in a nutshell, is all you need to 
know about connectivity options with Syclo’s solutions for TRIRIGA. The longer 
version? Syclo’s advanced communications management feature set  allows you 
to transmit what you want, when you want and using whatever network best fits 
your environment. 

MIX AND MATCH DEVICES AND PERIPHERALS 
With an ever-growing diversity of mobile devices on the market and with very 
little standardization among them, trying to deploy a mobile solution that works 
for all of your users may leave you scratching your head. Syclo takes the risk out 
of your mobile projects by supporting the hardware you need today and 
tomorrow. 

EASILY MANAGE YOUR MOBILE SOLUTION 
From over-the-air application upgrades and powerful troubleshooting tools to 
always supporting the latest in mobile and wireless technology, Syclo ensures  
that your mobile solutions are easy to manage and inexpensive to modify as your 
business changes.   

SYCLO TAKES THE RISK 

OUT OF MOBILE 

TRIRIGA DEPLOYMENTS 

BY MANAGING THE 

COMPLEXITIES OF 

INTEGRATION, DEVICES 

AND NETWORKS  

Dispatch work orders 
 

Access job plans 
 

Manage inventory 
 

Perform inspections 
 

Capture task-related 

information 

 



BENEFITS FOR YOUR BUSINESS 

ELIMINIATE PAPERWORK AND GAIN 
WRENCH TIME 
Put an end to unproductive, error-prone 
paperwork sessions at the end of each shift. 
Reduce foot traffic and wasteful idle and 
travel time. Increase technician time spent on 
equipment. Ditching that clipboard may be 
the best thing you’ve ever done for your 
business. 

CAPTURE MORE DATA TO BETTER PLAN 
AND SCHEDULE RESOURCES 
With a mobile solution from Syclo, 
maintenance organizations significantly 
increase both the amount and the quality of 
data uploaded into TRIRIGA. By having your 
employees record all the information you 
need in intuitive, job-relevant application 
screens, you can finally have the data you 
need to build effective reliability-based PM 
programs, improve first time fix rates, speed 
up billing and improve scheduling of 
resources. 

IMPROVE COMPLIANCE REPORTING 
Mobile TRIRIGA Work Manager can help you 
capture complete and uniform information for 
the work that your team does — simplifying 
regulatory compliance and providing data for 
internal analysis.  You can even use e-validation 
and e-signature capabilities to authenticate 
your transactions and reports. 

DELIVER DATA TO TECHNICIANS AND 
WORK SMARTER 
Give your employees access to data where it 
matters most. With real-time access to repair 
histories, tools and parts inventories and 
detailed instructions, your technicians can 
make decisions with confidence and be in and 
out faster. 

MOBILE TRIRIGA WORK MANAGER BY SYCLO 

COMPRESS the number of steps and people required to perform activities 

By eliminating end-of-shift paperwork 

sessions, organizations can often 

expect each tech to complete at least 

one more additional work ticket per 

shift. For a staff of 30, this can mean 

thousands of additional tickets per 

year:  

 

30 technicians doing one 

additional ticket on 220 shifts 

complete 6,600 more work 

orders every year 



Increase productivity, control costs and capture more data for better reporting 

ABOUT SYCLO 
Since 1995, Syclo has helped more than 750 
organizations across industries to leverage 
mobile technology to streamline workflow 
and improve productivity. Syclo’s solutions 
make data collection and decision making 
faster, easier and more reliable — reducing 
costs and driving more value from enterprise 
systems. Together, Syclo’s Agentry™ 
platform and SMART Mobile Suite products 
help companies gain a real-time, 360-degree 
view of operations to support ongoing 
growth and profitability. 

Syclo LLC 
1721 Moon Lake Boulevard │Suite 300 
Hoffman Estates, IL 60169 
847.567.9256 toll free │info@syclo.com 
www.syclo.com 

Syclo International Limited │Europe, Middle East & Africa 
Fetcham Park House, Lower Road, Fetcham, 
Leatherhead, Surrey, KT22 9HD, United Kingdom 
+44 (0) 1372 371031 phone │ +44 (0) 1372 371032 fax 

MOBILE TRIRIGA WORK MANAGER BY SYCLO 

READY-TO-DEPLOY SOLUTIONS 
Over the years, Syclo used the Agentry 
Platform to create a comprehensive family of 
ready-to-deploy mobile applications for key 
business processes like work scheduling and 
dispatch, inventory management, rounds 
and inspections. Designed for your 
enterprise systems and configurable to 
match your workflow, Syclo’s SMART Mobile 
Suite applications are a proven way to quick 
ROI.  
learn more at www.syclo.com/smart 

Armed with job plans and repair histories, your technicians 

work smarter — keeping vital assets running and customers 

satisfied. 

Mobile TRIRIGA is built on Syclo’s Agentry technology.  Syclo’s 
flagship Agentry™  platform provides the flexibility and agility that 
organizations need to design, develop and deploy customized 
solutions quickly and cost-effectively. Completely configurable and 
future-proof, the service-oriented architecture seamlessly integrates 
with existing systems and supports a variety of languages, 
peripherals, and networks for real-time and offline computing. 
Learn more at www.syclo.com/Agentry 

6700 Via Austi Parkway 
Las Vegas, NV   89119 USA  
888.TRIRIGA (toll-free)  
702.932.4444 (phone) 
 
contact@tririga.com 
www.tririga.com 
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